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Highland Community College

Connectivity to Campus Services

Highland Community College offers the following services available via remote access: Groupwise email and calendar; Self Service Banner online student, faculty and advising services (R.O.A.R.); Blackboard course management system, NetStorage- access to servers and group drives.

As a professional courtesy, HCC has provided a list of minimal requirements to help ensure that your purchase will include adequate connectivity back to these Highland resources and services.

PC Requirements:

· Internet service through an authorized ISP (Internet Service Provider)*. 

· Connection to the Internet Service via at least a 33.6kbps dial-up connection** using a properly configured modem  -OR- High-speed broadband connection, which provides a faster experience

· Internet Explorer 6.0 or above (To find your version of Internet Explorer, Launch Internet Explorer and go to “Help, About”)

· Run Windows Update periodically to ensure you have the latest version of Internet Explorer.  Go to:  http://windowsupdate.microsoft.com and follow the instructions on the screen.  Be sure to install all the critical updates, which ensures your PC has the latest patches and fixes.

Once Connected to the Internet:

· Launch Internet Explorer and browse to www.highland.edu

· Click on “Login to HCC” link near the top right of the Highland home page

· Current web services are listed on this page, providing a link to each service by clicking on the graphic to access ROAR, GroupWise, BlackBoard, etc.

*AOL and Compuserve software does not seem to be compatible with some of Highland’s Novell (Groupwise) software at this time.

**33.6kps is the minimum requirement and may be unacceptably slow to some users.

DISCLAIMER: This specification document is provided solely as a professional courtesy by the Information Technology Services department and is in no way an endorsement for any or all products or services, nor does ITS provide products, service, or support for non non-Highland-owned equipment.

